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POSTAL SERVICE »

03/28/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ROSSER Post Office
Docket No. 1379938

This is to advise you that on 03/30/2011, | will post for public comment a proposal to close the ROSSER Post Office in Kaufman,
Congressional District No. 110th (Jeb Hensarling).

If you have any questions, please call ALLISON RIZAN District Review Coordinator at (872) 393-6485.

VICTOR H BENAVIDES
District Manager
DALLAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4520
Proposal
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B FOSTaL Service

03/18/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ROSSER Proposal
Docket No. 1379938 - 75157

Please post the enclosed proposal to close the ROSSER Post Office in the lobby. The proposal must be posted in a prominent
place from 03/30/2011 through close of business on 05/31/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’'s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (972)
393-6485.

ALLISON RIZAN
Post Office Review Coordinator
DALLAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 03/30/2011 Date of Removal: 05/31/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ROSSER, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Rosser Post Office:
The Postal Service is considering the close of the Rosser Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/30/2011 through 05/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Rosser Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

ALLISON RIZAN
951 W BETHEL RD
COPPELL, TX 75099-9331

For more information, you may call ALLISON RIZAN at (972) 393-6485 or write to the above address.
Thank you for your assistance.

LINDA SHERMAN
951 W BETHEL RD
COPPELL, TX 75099-9331
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PROPOSAL TO CLOSE
THE ROSSER, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster position became vacant when the postmaster was promoted on March 29, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

;‘ha office is being studied for possible closing or consolidation due to the following reasons: Office is vacant and earns less than 2
ours.

The Rosser Post Office, an EAS-11 level, provides service from 08:00 to 16:00 Monday - Friday , 09:00 to 11.00 on Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 147 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders, special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 19 transaction(s) accounting for 21 minute(s) of retail workload day With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $15,438 ( 40 revenue units) in FY 2008; $13,821 ( 36 revenue units) in FY 2009; and $12,347 ( 32 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Postal Service were available at Fire Station 204 Main St Rosser Texas 75157 to
answer questions and provide information to customers. 75 customer(s) attended the meeting.

On January 27, 2011, 147 questionnaires were distributed to delivery customers of the Rosser Post Office. Questionnaires were
also available over the counter for retail customers at the Rosser Post Office. 48 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 25 unfavorable, and 22 expressed no opinion.

A petition supporting the retention of the Rosser Post Office was received on February 15, 2011, with 105 signatures. If this
proposal is implemented, delivery and retail services will be provided b% the Scurry Post Office, an EAS-16 level office. Window
sefaﬁrvica hours at _tghg;Scun'y Post Office are from 08:30 16:30, Monday through Friday, and closed on Saturday. There are 193 post
office boxes available.

The following concerns were expressed on the returned guestionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Concem: Customer expressed a concern about irregular hours that the rural
: i route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services, Retail services may also be obtained at the
administrative post office located miles away.

2 Concery Customer expressed a concern about irregular hours that the rural

' : route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
adminoffice post office located admindistance miles away.

3. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to ¥z mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to

% Consery weigh and rate letters and packages
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Response:

5 Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9, Concern:

Response:

10. Concern:

The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
office name and ZIP Code suspended zip in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependabllity of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Customers felt the loss of a post office would have a detrimental effect
on the business community
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11.

12.

13.

14.

15,

186.

17.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:
Response:
Concern:

Response:

Concern:

Response:

Concern:

Response:

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspendoffice community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Customers wanted the post office to stay the same. Customers said
the CPO would be a disservice to the community

The customer expressed a concern about the establishment of a
Community Post Office (CPQ). The CPQO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoffice Post Office, except for permit
mail acceptance.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.
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18. Concern:

Response:

19. Concern:

Response:

20, Concern:

Response:

21. Concern:

Response:

22, Concern:

Response:

23. Concern:

Response:

24, Concern:

Customers were concerned about having to make an address change
on their bank checks and stationery

The customer expressed a concern about an address change.
Customers that erect a rural mailbox along the carrier’s line of travel
will be assigned a 911 address. Customers can continue to use the
community name, suspendoffice, in the last line of the address,
however, in order to insure regular and effective service the Zip Code
will change to adminzip.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cov:

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face

special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the adminoffice postmaster for more information.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor

The customer expressed a concern about about the quality of service,
reliability, and integrity of the contractor. Award of the contract is based
on evaluation of criteria including annual monetary amount, contractor
ability and background, and the quality and location of the facility. The
successful bidder must be bonded and will be trained, administered,

and supervised by the Postal Service to ensure high standards of service.

You were concerned about having to travel to another post office for
service
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Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

i Customers asked why their post office was being discontinued while

25, Concem: others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on
a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

55 Eonca Customers expressed concern for those customers w_ith disabilities _
’ ) who are not able to go to adminoffice Post Office to pick up their mail

Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the adminoffice postmaster.

Can will do something besides closing it? Like reduce the hours? Or

27. Concern: have a rural carrier come by and put up the mail?

Response: We are looking at the saving we must have to keep the Postal Service
in business. That is not an option.
28. Concern: How can we buy our money orders?
Response: The rural carrier can take care of that for you. We went on and
described how this would work.
29. Concern: How can we save our Post Office from closing?
Response: No decision has been made yet. Fill out the questionnaires with your

concerns about the Post Office possibly closing and the effects it would
have on the community.

30. Concern: How much money will you save by closing Rosser?
Response: We can not disclose that information.

31. Concern: The ederly and disabled can not travel to Scurry. What will they do?
Response: Rural carrier delivery will be provided. As we call it a Post Office on

Wheels, all the services you have at the Post Office can be conpleted
by the carrier or one of our web based sites.

The Rosser customers want to know in dollars how much will be

s Sance saved. This question was asked repeatedly.

Response: We can not disclose that information.
33. Concern: What will our zip code be?
Response: We will find out and report it to the Mayor.

Who will be responsiable for putting up the mail boxes? What if we

3. Concern: can't afford to do this?

Response: The customer will be responsible. Their are many different price
ranges to chose from.

35, Concern: Who will be responsible for the loss of mail by theft?



Docket 1379938 - 75157
ltem Nbr: 33
Page Nbr: 7

Response:
36. Concern:
Response:
37. Concern:
Response:
38. Concern:

Response:

39, Concern:

Response:

If that happens call the sheriff and report it to the Inspection Service.
Who will fill out our Money Orders?

This is not a service that is normally provided by the Post Office.
Why is Scurry not closing?

Higher revenue and work load.

Why was Rosser targeted?

It earns less then 2 hours a day. Revenue declines, and the office Is
vacant.

Why was the Postmaster paosition never filled? Our office started
decline after the last Postmaster retired.

Position have been held due to decline in all Postal employement. Our
work force have declined in effects to stream line our overhead.
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Some advantages of the proposal are:

% The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for custemers who drive to the post office to pick up mail.

Pl

Some disadvantages of the proposal are:

T The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this propasal will provide a maximum degree of
effective and regular postal services to the community.

[I. EFFECT ON COMMUNITY

Rosser is an incorporated community located in Kaufman County. The community is administered politically by Rosser City Hall,
Police protection is provided by the Kaufman County Sheriff Dept. Fire protection is provided by the Rosser Fire Department. The
community is comprised of 70% retired, 20% handicapped, 10% commuters. This community made-up very low income. OIC
states she doesn't even know if the customers can afford to put up mail boxes. , and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: One non profit business in the home. Pappy's Sand and Gravel . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Rosser Post Office will be available at the Scurry Post Office. Government forms normally
provided by the Post Office will also be available at the Scurry Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

Customers said they would miss the special attention and

1. Concern: assistance provided by the personnel at the
Response:

2. Concern: No Concern
Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster was promoted on March 29, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,753 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 30,492
Fringe Benefits @ 33.5% $10,215
Annual Lease Costs +$6.000

Total Annual Costs $ 46,707
Less Annual Cost of Replacement Service -$ 15954
Total Annual Savings $30.753

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VL SUMMARY

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster was promoted on March 29, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Rosser Post Office provided delivery and retail service to 147 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 18, There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,753 annually, A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rosser
Post Office and Scurry Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

r‘ \Q\U\W\ 03/30/2011

LINDA SHERMAN Date
Manager, Post Office Operations




Docket; 1379938 - 75157
Itetn Nbr: 35
Page Nbr: 1

UNITED STATES
POSTAL SERVICE»

05/11/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/31/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal.” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely. —~

| P A
(‘; ,&1 "J \c_/f)‘i N\ t 'LA.——Y(._ =
ALLISON RIZAN
Post Office Review Coordinator
951 W BETHEL RD
COPPELL, TX 75099-9331
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E UNITED STATES
POSTAL SERVICE»
A, Office
Name: ROSSER State:  TX Zip Code: 75157
Area: SOUTHWEST District:  DALLAS PFC
Congressional District: 7101h (Jeb Hensarling) County:  Kaufman
EAS Grade: 11 Finance Number: 487785
Post Office: [v] Classified Station ] Classified Branch [] cro []

This form is a place holder for number 36.

Prepared by: Allison Rizan Date: 06/03/2011
Title: DALLAS PFC Post Office Review Coordinator
Tele No: (972) 393-6485 Fax:No: (872)

393-6336
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster position became vacant when the postmaster was promoted on March 29, 2008. An employee from a neighboring
office may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and revenue.

‘rl"he Office is being studied for possible closing or consolidation due to the following reasons: Office is vacant and earns less than 2
ours.

The Rosser Post Office, an EAS-11 level, provided service from 08:00 to 16:00 Monday - Friday , 09:00 to 11:00 on Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 147 Post Office box customers and no delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 19 transaction(s) accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $15,438 ( 40 revenue units) in FY 2008; $13,821 ( 36 revenue units) in FY 2009; and $12,347 ( 32 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Postal Service were available at Fire Station 204 Main St Rosser Texas 75157 to
answer questions and provide information to customers. 75 customer(s) attended the meeting.

On January 27, 2011, 147 questionnaires were distributed to delivery customers of the Rosser Post Office. Questionnaires were
also available over the counter for retail customers at the Rosser Post Office. 48 questionnaires were returned. 1 responses were
favorable, 25 unfavorable, and 22 expressed no opinion regarding the proposed alternate service.

A petition supporting the retention of the Rosser Post Office was received on February 15, 2011, with 105 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Scurry Post Office, an EAS-16 level office. Window

service hours at the Scurry Post Office are from 08:30 16:30, Monday through Friday, and closed on Saturday. There are 193 post
office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Conesri: Customer expressed a concern about irregular hours that the rural
’ ’ route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community, Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services, Retail services may also be obtained at the
administrative post office located miles away.

2 Concern: Customer expressed a concern about irregular hours that the rural
' ’ route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
adminoffice post office located admindistance miles away.

3. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to ¥2 mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

4 Coneern: Customer expressed a concemn about the inability of the rural carrier to
: * weigh and rate letters and packages
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customers expressed concem for loss of community identity

The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
office name and ZIP Code suspended zip in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities'
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory,

Customers expressed concemn over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in @ more cost effective manner.

Customers expressed concemn over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been eamed by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Customers felt the loss of a post office would have a detrimental effect
on the business community
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Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspendoffice community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Customers wanted the post office to stay the same. Customers said
the CPO would be a disservice to the community

The customer expressed a concern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoffice Post Office, except for permit
mail acceptance.

Customers were concemed about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service o assist
customers in notifying correspondents of the change,

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.
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18. Concern: Customers were concemned about having to make an address change
’ ’ on their bank checks and stationery

Response: The customer expressed a concern abeut an address change.
Customers that erect a rural mailbox along the carrier's line of travel
will be assigned a 911 address. Customers can continue to use the
community name, suspendoffice, in the last line of the address,
however, in order to insure regular and effective service the Zip Code
will change to adminzip.

19. Concern: Customers were concerned about later delivery of mail

Response: The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cow

20, Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

21. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

22. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the adminoffice postmaster for more information.

. Customers were concemed about the quality of service, reliability, and
2 'Sonemm: integrity of the contractor

Response: The customer expressed a concern about about the quality of service,
reliability, and integrity of the contractor. Award of the contract is based
on evaluation of criteria including annual monetary amount, contractor
ability and background, and the quality and location of the facility. The
successful bidder must be bonded and will be trained, administered,
and supervised by the Postal Service to ensure high standards of service.

24. Concemn: You were concerned about having to travel to another post office for
service
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Response: The customer expressed a concern about having to travel fo another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

& Concern: Can will do something besides closing it? Like reduce the hours? Or
’ ’ have a rural carrier come by and put up the mail?

Response: We are looking at the saving we must have to keep the Postal Service

in business. That is not an option.
26. Concern: How can we buy our money orders?

Response: The rural carrier can take care of that for you. We went on and
described how this would work.

27. Concern: How can we save our Post Office from closing?

Response: No decision has been made yet. Fill out the questionnaires with your
concerns about the Post Office possibly closing and the effects it would
have on the community.

28. Concern: How much money will you save by closing Rosser?

Response: We can not disclose that information.

29. Concern: The ederly and disabled can not travel to Scurry. What will they do?

Response: Rural carrier delivery will be provided. As we call it a Post Office on

Wheels, all the services you have at the Post Office can be conpleted
by the carrier or one of our web based sites.

The Rosser customers want to know in dollars how much will be

30. Concern: saved. This question was asked repeatedly.

Response: We can not disclose that information.
31. Concern: What will our zip code be?
Response: We will find out and report it to the Mayor.
% Contern: g::?t \;\f#lotrndet:)ezzo&s;gble for putting up the mail boxes? What if we
Response: The customer will be responsible. Their are many different price
ranges to chose from.
33. Concern: Who will be responsible for the loss of mail by theft?
Response: If that happens call the sheriff and report it to the Inspection Service.
34. Concern: Who will fill out our Money Orders?
Response: This is not a service that is normally provided by the Post Office.
35. Concern: Why is Scurry not closing?
Response: Higher revenue and work load.
36. Concern: Why was Rosser targeted?
Response: It earns less then 2 hours a day. Revenue declines, and the office is
vacant.
37. Concern: Why was the Postmaster position never filled? Our office started

decline after the last Postmaster retired.

Response: Position have been held due to decline in all Postal employement. Our
work force have declined in effects to stream line our overhead.
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Some advantages of the proposal are:

1. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay Post Office box fees.

Saves time and energy for customers who drive to the Post Office to pick up mail.

oo kW N

Some disadvantages of the proposal are:

] 5 The loss of a retail outlet and a postmaster position in the community. Retail services are provided
by the carrier

2. Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address.

A carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Rosser is an incorporated community located in Kaufman County. The community is administered politically by Rosser City Hall.
Police protection is provided by the Kaufman County Sheriff Dept. Fire protection is provided by the Rosser Fire Department. The
Icomlrr'!,uni_ty is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
ocal businesses.

Businesses and organizations include: One non profit business in the home. Pappy's Sand and Gravel . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Rosser Post Office will be available at the Scurry Post Office. Government forms normally
provided by the Post Office will also be available at the Scurry Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1  Concem: Cugtomers said 'they would miss the special attention and
’ assistance provided by the personnel at the
Response:
2. Concern: No Concern
Response:

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIl. EFFECT ON EMPLOYEES

The postmaster was promoted on March 29, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,753 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 30,492
Fringe Benefits @ 33.5% $ 10,215
Rental Costs, Excluding Utilities +$ 6,000

Total Annual Costs $ 46,707
Less Annual Cost of Replacement Service -3 15.954
Total Annual Savings $ 30,753

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster was promoted on March 29, 2008. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Rosser Post Office provided delivery service to no customers and 147 PO Box customers. The daily retail window transactions
averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $30,753 annually. A
disadvanta?e to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rosser
Post Office and Scurry Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

ROB AUSTIN 03/30/2011
ROB AUSTIN Date
Manager, Post Office Operations
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Date of Posting: 03/30/2011 Date of Removal: 05/31/2011

UNITED STATES POSTAL SERVICE ',(/;5_; ~\

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ROSSER, TX POST OFFICE "\ "
AND ESTABLISH = L g
SERVICE BY RURAL ROUTE SERVICE

To the customers of the ROSSER Post Office:
The Postal Service is considering the close of the ROSSER Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/30/2011 through 05/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the ROSSER PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

ALLISON RIZAN
951 WBETHEL RD
COPPELL, TX 75089-9331

For more information, you may call ALLISON RIZAN at (972) 393-8485 or write to the above address.
Thank you for your assistance.
Sincerely,

ROB AUSTIN

ROB AUSTIN

951 W BETHEL RD
COPPELL, TX 75099-9331
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster position became vacant when the postmaster was promoted on March 29, 2008. An employee from a neighboring
office may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and revenue.

The Office is being studied for possible closing or consolidation due to the following reasons: Office is vacant and earns less than 2
hours.

The Rosser Post Office, an EAS-11 level, provided service from 08:00 to 16:00 Monday - Friday , 09:00 to 11:00 on Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 147 Post Office box customers and no delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services, and the acceptance and dispatch of all classes of mail,

The retail window averaged 18 transaction(s) accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $15,438 ( 40 revenue units) in FY 2008; $13,821 ( 36 revenue units) in FY 2009; and $12,347 ( 32 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Postal Service were available at Fire Station 204 Main St Rosser Texas 75157 to
answer questions and provide information to customers. 75 customer(s) attended the meeting.

On January 27, 2011, 147 questionnaires were distributed to delivery customers of the Rosser Post Office. Questionnaires were
also available over the counter for retail customers at the Rosser Post Office. 48 questionnaires were returned. 1 responses were
favorable, 25 unfavorable, and 22 expressed no opinion regarding the proposed alternate service.

A petition supporting the retention of the Rosser Post Office was received on February 15, 2011, with 105 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Scurry Post Office, an EAS-16 level office. Window

service hours at the Scurry Post Office are from 08:30 16:30, Monday through Friday, and closed on Saturday. There are 193 post
office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Concern: Customer expressed a concern about irregular hours that the rural
) ° . route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located miles away.

I — Customer expressed a concern about irregular hours that the rural
: ’ route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
adminoffice post office located admindistance miles away.

3. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

4 Coneern: Customer expressed a concern about the inability of the rural carrier to
- : weigh and rate letters and packages
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following

delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
office name and ZIP Code suspended zip in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations,

Customers felt the loss of a post office would have a detrimental effect
on the business community
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Response:
11. Concern:
Response;
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspendoffice community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Customers wanted the post office to stay the same. Customers said
the CPO would be a disservice to the community

The customer expressed a concern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoffice Post Office, except for permit
mail acceptance,

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.
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18. Concern: Customers were concerned about having to make an address change
on their bank checks and stationery

Response: The customer expressed a concern about an address change.
Customers that erect a rural mailbox along the carrier's line of travel
will be assigned a 911 address. Customers can continue to use the
community name, suspendoffice, in the last line of the address,
however, in order to insure regular and effective service the Zip Code
will change to adminzip,

19. Concern: Customers were concerned about |ater delivery of mail

Response: The customer expressed a concern about delivery time. A customer's
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cow

20. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

21. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery
customers may contact the administrative postmaster for more
information,

22. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the adminoffice postmaster for more information.

: Customers were concerned about the quality of service, reliability, and
23. Concern: integrity of the contractor

Response: The customer expressed a concern about about the quality of service,
reliability, and integrity of the contractor. Award of the contract is based
on evaluation of criteria including annual monetary amount, contractor
ability and background, and the quality and location of the facility, The
successful bidder must be bonded and will be trained, administered,
and supervised by the Postal Service to ensure high standards of service.

24. Concern: ;r’;rt; i'::v:re concerned about having to travel to another post office for
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Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concern:
Response:
28, Concern:
Response:
29. Concern:
Response:
30. Concern:
Response:
31. Concern:
Response:
32. Concern:
Response:
33. Concern:
Response:
34, Concern:
Response:
35. Concern:
Response:
36. Concern:
Response:
37. Concern:
Response:

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Can will do something besides closing it? Like reduce the hours? Or
have a rural carrier come by and put up the mail?

We are looking at the saving we must have to keep the Postal Service
in business. That is not an option,

How can we buy our money orders?

The rural carrier can take care of that for you. We went on and
described how this would work.

How can we save our Post Office from closing?

No decision has been made yet. Fill out the questionnaires with your
concerns about the Post Office possibly closing and the effects it would
have on the community.

How much money will you save by closing Rosser?

We can not disclose that information.,

The ederly and disabled can not travel to Scurry, What will they do?
Rural carrier delivery will be provided. As we call it a Post Office on
Wheels, all the services you have at the Post Office can be conpleted

by the carrier or one of our web based sites.

The Rosser customers want to know in dollars how much will be
saved. This question was asked repeatedly.

We can not disclose that information.
What will our zip code be?
We will find out and report it to the Mayor.

Who will be responsiable for putting up the mail boxes? What if we
can't afford to do this?

The customer will be responsible. Their are many different price
ranges to chose from.

Who will be responsible for the loss of mail by theft?

If that happens call the sheriff and report it to the Inspection Service.
Who will fill out our Money Orders?

This is not a service that is normally provided by the Post Office,
Why is Seurry not closing?

Higher revenue and work load.

Why was Rosser targeted?

It earns less then 2 hours a day. Revenue declines, and the office is
vacant.

Why was the Postmaster position never filled? Our office started
decline after the last Postmaster retired.

Pasition have been held due to decline in all Postal employement. Our
work force have declined in effects to stream line our overhead.
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Some advantages of the proposal are:

1, The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide

convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay Post Office box fees.

6. Saves time and energy for customers who drive to the Post Office to pick up mail.

HowoN

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster position in the community. Retail services are provided
by the carrier

2 Meeting the carrier at the box to transact business, However, it is not necessary to be present to
conduct most Postal Service transactions.

=] A change in the mailing address. The community name will continue to be used in the new address.

A carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the comm unity.

1. EFFECT ON COMMUNITY

Rosser is an incorporated community located in Kaufman County. The community is administered politically by Rosser City Hall.
Police protection is provided by the Kaufman County Sheriff Dept. Fire protection is provided by the Rosser Fire Department. The

community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations include: One non profit business in the home. Pappy's Sand and Gravel . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Rosser Post Office will be available at the Scurry Post Office. Government forms normally
provided by the Post Office will also be available at the Scurry Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry;

1. Concemn: Customers said they would miss the special attention and
assistance provided by the personnel at the
Response:
2. Concern: No Concern
Response:

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster was promoted on March 29, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,753 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 30,492
Fringe Benefits @ 33.5% $ 10,215
Rental Costs, Excluding Utilities +$6.000
Total Annual Costs $ 46,707
Less Annual Cost of Replacement Service -$ 150854
Total Annual Savings $ 30.753

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster was promoted on March 29, 2008. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Rosser Post Office provided delivery service to no customers and 147 PO Box customers. The daily retail window transactions
averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $30,753 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rosser
Post Office and Scurry Post Office during normal office hours,

B.  Thisis a proposal. Itis not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

ROB AUSTIN 03/30/2011
ROB AUSTIN Date
Manager, Post Office Operations
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Date of Posting:

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ROSSER, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
To the customers of the ROSSER Post Office:

The Postal Service is considering the close of the ROSSER Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/30/2011 through 05/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the

proposed change on postal services and on the comm unity. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the ROSSER PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

ALLISON RIZAN
951 W BETHEL RD
COPPELL, TX 75099-9331

For more information, you may call ALLISON RIZAN at (972) 393-6485 or write to the above address.
Thank you for your assistance.

Sincerely,

ROB AUSTIN

ROB AUSTIN

951 W BETHEL RD
COPPELL, TX 75099-9331
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 05/11/2011

Postal Customers of the Rosser Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Rosser Post Office, which was posted 03/30/2011 through 05/31/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Rosser Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

LINDA SHERMAN
951 WBETHEL RD
COPPELL, TX 75099-9331
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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a UNITED STATES

05/12/2011

ALLAL. AL

POST OFFICE BOX 155
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

« You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

| realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments conceming this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75089-9331
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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> Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE «

05/12/2011

ALLAL, HAGEE

POB 155
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for

service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

| realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9331
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

I. Eﬂ:ect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

a—

Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Yo proponl of H bovon Postd ofpice Mmore wiowk! Lnimg
plgnificad vnpoioable sffacte Lo my Dovanbolod Omg
Mo WS congbdidion Lentd e in diacd wolation dus 1o

& Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Postal Service should consider in deciding whether to adopt the proposal.
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ALLAL, MELACEA

POST OFFICE BOX 155
ROSSER, TX 75157

Dear Postal Service Customer:;

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

« Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme

physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the
adminoffice postmaster.

| realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have guestions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely,

ADVON

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9331
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Optional Comment Form Docket - 1379938

Following are comments I wish to make concerning the proposed discontiliuauce i uic nUSSEK
Post Office.

i Efflect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2; Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other &omments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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5th District How Can I Help?

Email Me - Thank You1 | Representatwe J

Home  About Me

Email Me - Thank You

The following information has been submitted:
Name: Mr. chris taliaferro
Address: p o box 9 rosser, TX 75157 0009

E-mail: ctaliaferrol@sbeglobal.net
Telephone: 214-674-8064 4
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the 5th District of ...

Media Center What I'm Waorking On

Page 1 of |

Contact Me

E-Newsletter Signup

In This Section

Invite Me to Speak to
Your Organization

Report a Problem-with
this Website

Request a Meeting with
Me or My Staff

Send Me an E-Mail
Survey

Write or Phone My Offices

Related Content

Biography
How Can I Help
Visit Washington DC

Most Recent

April 05, 2011

Hensarling Statement on
Senate Passage of 1099
Repeal and House
Measures to Reverse Job-
Destroying Regulations

April 05, 2011

Hensarling Statement on
the House Republican
Budget Proposal: “Path to
Prosperity”

Aprit 04, 2011
Hensarling Statement on
Spending Negotiations

March 30, 2011

National Taxpayers Union
Recognizes Hensarling As
One Of The Top Spending
Reducers In The House

March 23, 2011
Hensarling Statement on
One-Year Anniversary of

‘Obamacare’

https://hensarling.house.gov/htbin/formproc.pl?/hensarling/email-me.txt&display=/contacte... 4/7/2011
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a UNITED STATES
POSTAL SERVICE »
05/12/2011

TALIAFERRO, CHRIS

POB 09
ROSSER, TX 76157

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter;

« You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

| realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9331
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ROSSER

Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal iiewices.
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E UNITED STATES
POSTAL SERVICE »
05/12/2011

TALIAFERRO, STONE

POB 09
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

| realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Uhowas

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9331
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Docket - 1379938

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

Ls Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or eﬁ“ectlveness of your postal services.

///Mu(z a/ wedd e a ¢ //Mmcwq

e JU%L dém / ﬁwc be el U T
m,emf»?f Z Vadinkt

2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community

e o (7%/[( ?wté an J

/ d>
;«/f éj;f %”//wb /’mf%cw /a,L% /Md wé;éd/

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE «

05/12/2011

WILSON, TOMMY RAY

POB 143
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter;

» You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

| realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

,f @\m&ﬂ\

Sincerely,

Manager, Post Office Operations
851 W Bethel Rd
Coppell, TX, 75099-9331
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: ROSSER State:  TX Zip Code: 75157
Area: SOUTHWEST District:  DALLAS PFC
Congressional District: . 110th (Jeb Hensarling) County: Kaufman
EAS Grade: 11 Finance Number: 487785
Post Office: [v] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 38. There was not a premature appeal received.
Prepared by: Allison Rizan Date: 06/03/2011
Title: DALLAS PFC Post Office Review Coordinator
Tele No: (972) 393-6485 Fax No: (972)

393-6336
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed
Favorable comments
Unfavorable comments

No opinon expressed

Total commaents retumed

Iﬂlulﬂluln

Postal Concemns

1

You were concemed about having to travel to another post office for service

Response:

Sarvioss provoad 8t the post ofce will be svadatls from e carmer, and customens will not Mave i el 1 another post
e for pervice. Most transactons 00 Nof regure Meeting the camer o he maibox. Stames by Mail and Money Oriter
Apphcater forms sre gvalatle for Custorm Conversence

Concem (UnF avorable).

Customers expressad concem for those customers with Gsabilibes who are not able to go to adminoffice Post Dffice to pick.
up thesr mad

Response

Customers are 0! requared 1o rsvel 10 another post offica 10 recarve mail or obtsn retasl servces. Thase senvices will be
prowded by T came' 1o a readpos maibox jocstsd dose 1D customors’ remdencen. In hariship cases, delvery can be
made to e home of & customer. Changes n the fype of delvery #re cormidersd whire senice by ety memads woedd
Tpe &0 wrTeme chyksal harsahig for Bn Indvicas curtomier Ary regues! for 8 change U0 delivery metho! mus! Do
submitied i ering 0 tNe acmenoiMice postTasier

Concem (UnFavorable):
Customers asked why ther post office was bemng discontinued while others were retamed

Response:

Yiou askad why the suspended post ofics was baing discontinued while others were *elained. Post offices are reviewod on a
cate-Uy-case bams. When Mare is & vecancy 0.2 smal office. I is customary to conduct & study of The Dusinesa actnaty ang
investgate the teastiity of prowding sorvice by sitemnate moans

Concemn (UnFavorable):

Customers expressed concerm for loss of community identity

Response:

You mprassed § concam about the loss of the Commurstes identity, A ¥ aentity o from the and
vitalty of its resitents and their e of #s narme. The Pestal Service 18 helping 10 preserve community ldentity try continuing
the use of the suspended Past D¥ice name end ZIP Code in addreases and in the Nstionasl Five-Digrt IIF Code and Post
Office Directory

Congem (UnFavorable).

Customers expressed concerm for ioss of community identity

Response:

Y'ou expresssd a concerm about the foss of the Communities’ identty. A commurity's |dentity derves from the mitarest and
vitality of (ta rasidents and thisr use of s name. The Postal Service is helpmg to presenve community Wantity by continung
the Usa of the suspanded Post Offica name and ZIF Code in addresses any in the National Five-Digit P Code and Post
Ofica Ditsctory

Concern (UnFavorable) ) ) )

You were concemed a having to travel to ancther post office for service

Response:

Swrvives proviged af the post office will b aviilable from the carmer, and customers will fol have (o travel 1o enothar post

affica for service. Most transactions do not require meeting the cartier af the milbox. Stamps bty Mall and Money Ortier
Agplication forms am avallable for cusiomer commniuncs

Nonpastal Concermns
The following nonpostal concerns ware exprossed
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LS. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
011142011
T, Post OMce Name T, Statc and 21F + 4 Code
ROSSER TX, 75167.0098

Office |8 vacant and earms less than 2 hours, No Suspansion

T, DIstrict, Customer Service T. Arca, Cusfomer Service ©. County T. Congressional DIStict
DALLAS PFC [ SOUTHWEST Kaufman 110th {Jeb Hensarling)
- Heason for Proposal To Discontmue T, PO Emergency 3unpen3{i&1son and Late] . Propo ermanent Allcmate Service

0. Current PM POSITION Lavel [150)
EAS-11

d. No of Clarks- 0 Mo of Nen-Career- 0
e, Noof Others-0  No of Carear-0 No of Nen-Career- 1

Downgraded from EAS-11

No of Career- 0

11, m 12. Hours of Service
a. Time M-F Sat Total
8 D EM IE PM Vacancy Reason & Date: was promoted Vﬂzi‘:\r
Oecupied Q329/2008 Per Weelk
a. Lobby Time M-F Sal
b. D Qe D Career D MNon-Career 24 24 36,00

1!. Number of TUStomars Servea

14, dl“y Uoluma Men as|

1

a. General Dellvery | 0 Types of Mail J Received | Dispatched
b. P.O, Bex | 147 a, First-Class | 320 | 75

¢, City Delivery | 0 b, Newspaper | a5 | 0

d. Rural Delivery | 1] c. Parcel | 10 | 1

e. Highway Contract Route Box | 0 d. Other | 25 | 2

1, Total | 147 o, Total | 390 | 78

g. No. Receiving Duplicate Service | (4] f. No. of Postage Meters | 0

h, Average No. Daily Transactions | 18.80 g. No, of Permits | 0
FThances a. 17 Roc;!ﬁ b. EAS g‘ep T ]c PWFringe Beneins
2008 515438 PM Basic Salary [(33.5% of b.)
2008 $13.821 (no Cola) $10.215

2010 §12347 § 30402

D Postal Owned
30-day cancellation clause? |E Yen D No
located in; E Business |:| Home I:l Othar

| ﬂ Leased jr{ aasad. Expiration Dafe) 01042014

Ewvicted? |_J Yag Iﬂ No {If Yes, mus! vacate by)

Annual Lease § 6000

Sultable altemate quarters available? l:l Yes |_ Mo

o0, Expram.
This is a tease building with a 180 day cancelfation notice. The laase will expire 01/04/2014.
17, Schools, Churches and Organization in Service Area Mo 0 19, Administrative/Emanating Office (Froposed)
First Mathodist of Rosser One non profit business in the here EAS -
Name  SCURRY Level 16 Miles Away 5.5
Window Senice Hours. M-F 08.90 16,30 _ SAT dlosed
Lobby Hours M-F £4 hours SAT 24 hours
PO Boxes Avallable. 183
18, Businesses in Service Area Ne 0 20, Nearest Post Office (if ¢ifferent from above):
One non profit business in the home, Pappy's Sand and Gravel EAS
Mame SGURIY Lewvel Miles Away 5.6
Window Service Hours; M-F U530 1630 SAT closed
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Avallable: 193
27, Prepared by
[Primed Name and Tme Signatire Wephone Mo, AL (]
ALLISON RIZAN ALLISON RIZAN (972) 303-6485
V0 DiSConTNUANCE L oordinator Name Telephone No. AC () an
JALLISON RIZAN (672) 393-6485 COPPELL, TX

S Torm 4920, June 1999




Docket: 1379938 ~ 75157
ltem Nbr: 43
Page Nbr: |

UNITED STATES
POSTAL SERVICE »

06/01/2011

MEMO TO THE RECORD
SUBJECT: Certification of the Record

ROSSER
Docket Number 1379938 - 75157

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

ki F

VICTOR H BENAVIDES
District Manager
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Office Name, State, ZIP Code

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

ROSSER, TX, 75157-9998

EAS Level 11
District DALLAS PFC
County Kaufman
Congressional District 110th {Jeb Hemariir\g)
Proposal [] close [ ] consolidate
Reason For Propsed was promoted
Alternate Service Proposed. Rural Route Service
Customers Affected.

Post Office Box: 147

General Delivery 0

Rural Route: 0

Highway Contract Route (HCR): 0

City Route: i]

Intermediate Rural 0

Intermediate HCR: 0

Total number of customers: 147

Date

Action
omee suspended, Reason suspended.

Suspension notice sent to Headg

s,

“D3/29/2008 | Postmasier vacancy occurred. Reason: was promoted
OIC Carser 0 Noncareer 1 Uther Employees 1
T1208/2010 | Distnct manager authorzaton to study.
‘Cuestonnaires sent 1o cusiomers. Number sent 147 Number Returmned. 48
D1/272011 Analysis: Favorable 1 Unfavorable 25 No Opinion 22
T02Z/15/2017 | Petibon received. Number of signatures. 105

Concerns expressed
Their Post Office closing. Mail security and Money Orders purchases are a concem.

Congressional inquiry received: No
Concemns expressed

0371772011 | Proposal and checklist sent to disct for review.

03/28/2011
7

Government Relatons and Retall Uperations nothed by disinct 10 days before the G0-day postng (PS Form 4820
|attached),

[ and Inviation for comments posted and round-dated.,

Froposal and Invitation for comments removed and round-gated.
Comment Analysis.
Favorable 0 Unfavorable 6 No Opinion 0 &

None

Premature PRC appeal received.
Concerns expressed.

G1/1772017
T

Updated PS Form 4920 completed (1T necessary).

Tertifcaton of the official record.

District transmital of official record to vice president, Delivery and Retall, and copy of transmital letter 1o vice
president, Area Operations.

Headquariers logged in official record (option entry).

Hecord retumned to distict for addional consideration.

Record returned as not warranted.

Final determinanon posted at aﬂmﬁiﬁe_em and round-dated.

Final delarmination removed and round-dated.

Posial Bulletn Post UMce Ghange Announcement form sent 1o Headquariers.

No appeals |etter received from Headquarters.

Appeal 1o PRC received.

“FRC opinion received on appeal.
Affirmed Remanded USPS Withdrawn

Address management sysiems notned 10 Updated AMS report.

Drscontinuance announced i Postal Bullebn No. Effective date.

Review Coordinator/person most familiar with the case

ALLISON RIZAN (972) 393-6485
Name/ T itle Telephone Number
ALLISON RIZAN (8972) 393-6485

Distnct Post Office Rewview Coordinator Telephone Number
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UNITED STATES
Bd POSTAL SERVICE.

07/01/2011

OFFICER-IN-CHARGE/POSTMASTER
Rosser Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Rosser Post Office Final Determination
Docket No. 1379938 - 75157

Please post in the lobby the enclosed final determination to close the Rosser Post Office. The final
determination must be posted in a prominent place from 07/01/2011 through close of business on
08/02/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/03/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (972) 393-6485.

Sincerely,
AL o R
ALLISON RIZAN

POST OFFICE REVIEW COORDINATOR
951 W BETHEL RD
COPPELL, TX 75099-9331
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Enclosures:
Final Determination Official Record



Posting Round Date.

Dale of Removal.

Removal Round Date:

FINAL DETERMINATION TO CLOSE
THE ROSSER, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379938 - 75157

ELBESBVYZLE OdW ¥3SS0d IE:TT T102 12
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS =

-
v

The Postal Service has determined to close the Rosser, TX Ewﬁﬁumdmmwmadmlm;bywm
service under the administrative responsibility of ihe Scurry Post Office, located six miles away.

The postmaster position became vacant when the ter was promoted on March 28, 2008. An employee from a neighborin
office may have installad as the -in-charge (OIC). Postmaster level and office service hanamdetermhej
by a workload analysis which includes the number of daliveries and revenue.

The office was studied for clesing or consolidation due to the following reasons: Office is vacant and eams less than 2 hours.

The Rosser Post Office, an EAS-11 level, provided service from 08:00 to 16:00 Monday - Friday , 05:00 to 11:00 on Saturday and
mm of 24 on - Friday and 24 on Saturday to 147 Post Office box customers and no delivery customers. Retall

included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mzil, and Express Mall servﬁes

The retail window averaged 18 tunuoﬂon‘:} accounting for 21 minute(s) of retail workload dally. With minimal work|oad, the
Postal Service feels that effective and resu service will be provided br rural route service. O recelpts for the last 3 years
were: $15,438 ( 40 revenue units) in FY 2008; $13,821 ( 38 revenue units) in FY 2008; and $12,347 ( 32 revenue units) In FY
2010, There were no permit maller(s) or postage meler customer(s).

On February 15; 2011, representatives from the Postal Service were available at Fire Station 204 Main St Rosser Texas 75157 to
answer questions and provide information to customers. 75 customer(s) attended the maeting.

OnJa 27, 2011, 147 questionnaires were distributed to delivery customars of the Rosser Post Office, Questionnaires were
also a over the counter for retail customers at the Rosser Post Office . 48 questionnaires were returned, 1 responses were
favorable, 25 unfavorable, and 22 expressed no opinion regarding the proposed service.

A petition supporting the retention of the Rosser Post Office was received on February 15, 2011, with 108 signatures,

When this final determination is implemented, delivery and retail services will be provided by the Scurry Post Office, an EAS-18
level offica. Window service hours at the Scurry Post Office are from 08:30 16:30, Monday through Friday, and closed on
Saturday, There are 193 podofﬁcabomavzaue‘

The following concems were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

: and the acceptance and dispatch of all classes of mail.

1 it Customer expressed a concern about irregular hours that the rural
; = route serves the community

Response: The customer expressed a concern about imegular hours that the rural
route serves the community. Cur carriers sinve (o provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivary times. If you desire
special services from the rural carrler you may leave a note In your
mailbox instructing the carrier to sound hig horn, and then meet the
camrier to receive services. Retail services may also be obtained at the
administrative post office located miles away.

P - e Customer expressed a concermn about irregular hours that the rural
: PROR: route serves the community
Response: The customer expressed a concern about irregular hours that the rural

route serves the community. Our carriers sirive to provide service at
approximately the same time on a daily basis, however mall volumes
and weather conditions often effect delivery times. if ydu desire

- spedial services from the rural carmier you may leave a naote in your
mailbox instructing the carrier to sound his hom, and then meet the
carrier to receive services. Retail services may alsc be obtained at the
adminoffice post office located admindistance miles away.

3, Concem: Customer expressed a concern about package delivery and pickup

Response: The customer exprassed a concern aboul package delivery and
pickup. Rural carmiers will defiver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to ¥ mile off of the line of travel, at a designated
place, such as on your porch or under a carport. £

4 Concern: Customer expressed a concern about the inability of the rural carrier to
' 3 weligh and rate letters and packages

2-d ELBESB¥2LE OdW ¥3SS0¥d IEZTIT 1102 12 1InrC
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Response:

5. Concern:

Rupqnu:

6. Concem:

Response:
7 Concern:

Response:
8 Concemn

Response:

9, Concern:

Response:

10. Concern:

ELBESBYZLE

The customer exprassed a concemn about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing, The carrier will estimata the
cest and provide a receipt for any money received. On the following

=~ delivery day the carrier will provide change or a bill for the amount over

the estimate.
Customers expressed concem for loss cf community identity

The cusiomer expressed a concem about the ioss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
praserve community identity by continuing the use of the suspended
office name and ZIP Code suspended zip in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

Customers expressed concem for loss of community identity

The customer expressed a concem about the |oss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its reésidents and their use of its name, The Postal Service is helping to
preserve communily identity by continuing the use of the suspended
Paost Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Diractory.

.~ Customers expressed concem over the apparent lack cf interes! by the
Postal Service for the needs of the community

The cuslomer expressed a concern that the Postal Service exhibils a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed altarnate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concem over the depandability of rural route
service

The customer expressed a concern over the dependability of rural
route servica. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millicns of miles daly. Rural
letter carriers are highly respected by the American public. This
respect has been eamed by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolenged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers felt inclement weather and poor road conditions might
Impede delivery
L]

The customer expressed a concermn about inclement weather and poor
road conditions, that this might impede deflvery. Both inclement
weather and heavy mail volume can cause devistions from the normal
delivery schedule. However, the carrier is required to provide 2 vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, waming lights or signs, etc.) to serve the routa safely and
efficiantly and in accordance with federal, state, and local motor
vehicle laws and regulations.

Customers felt the loss of a post office would have a detrimental effect
on the business community

OdW A3ASS0Y IEZTT 1102 1¢
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Pags Nbr: 4
Response:

11. Concern:
Response: ™

12, Concemn:

13. Concern:

14. Concern:
Response:

15. Concern:

16+ Concern:

17. Concern:
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I he customer expressed a concem about the delrimental eflect the
loss of the post office would have on the community. Businessas
generelly require reguiar and effective postal services, and these will
always be provided 1o the suspended Post Office mmunty There is
no.indication that the business community will be adversely affacted
annharaspmraveahdﬂﬂcmtomwﬂmnmmm
local businesses If the post offica is discontinued.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concem about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspendoffice community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed thal customers will continue to use
local businesses if the post office Is discontinued.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concem that since the paople of your
community pald taxes the post office should remain open. The Postal
Service |s not supported by tax doftars and must meet expenses by
revenue It generates. Operational savings for the Postal Service
contributes In the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintsnance

The customer expressed a concem about mailbox installation and
maintenance. Customers are responsible for maifoox installation and
maintanance. Mailboxes must be placed so that they may be safaly
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the camier's travel
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends thal customers contact
the administrative postmaster or carrier for advice on placement of
mallboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Customers wanted the post office to stay the same. Customers said
the CPO would be a disservice to the community

The customer expressed a concem about the establishment of &
Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoffice Post Office, except for parmit
mail acceptance.

"

Cusftomers were concemed about a change of address

The customer expressed a concem about a change in address.
Cuslomers will be assigned a 811 address. The new address will
continue to use the community name and ZIP Cede. Mail will be
forwarded In accordance with postal regulations, and change of
address forms are available from the Postal Service 10 assist
customers In notifying correspondents of the change.

Customers were concemned about growth in the community

The customer expressed a concem about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, It was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommedate future growth.
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Response:
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Response:

20. Concem:;

Response:

21. Concem:

Response:

22. Concem:

Response:

237 Concern:

24, Concem:
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Customers were concemed about having to make an address change
on their bank checks and stationery

ﬂneramaMmIddnnm .
ers that erect a rural mailbox along the carmier's line of travel
“Will be assigned a 811 address. Customers can continue to use the
community name, suspendoffice, in the last line of the address,
however, in order to insure regular and effective service the Zip Code
will change to adminzip.

Customers were concemed about |later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a camier's line of travel determines the time of day mall is
delivered. This, of course, preciudes providing early delivery of mail to
every customer because, no matter how we structure a route,
somabody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mall at the earliest possible hour. With the largest fieet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasocline goes up cne cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring & route,
we must balance our goal to deliver as much mail as possible as early
as possible with the nead to minimize the trave! distance a route must cow

LCustomers were concerned aboul mail security

The customer expressed a concem about the secunty of mail,
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's nomal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concermned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service Is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers de not have to make a special irip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To requast an exception for hardship delivery,
customers may contact the administrative postmasitar for more
information.

Customers were concemed about senior citizens

The customer expressed a concemn about senior citizens. Carmrier
service is beneficial to many senior citizens and those who face

special challenges because the carrier can provide delivery and retail
servicas to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the adminoffice postmasler for r;nora information.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor

mwltaneremssedacorm about about the quality of service,
reliability, and integrity of the contractor. Award of the contract is based
on evaluation of criteria including annual monstary amount, contractor
ability and background, and the quality and location of the facility. The
successful bidder must be bonded and will be frained, administered,

and supervised by the Postal Service to ensure high standards of service.

You were concemed about having to travel to ancther post office for
service ”
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The customer expressed a concern about having to travel to another
office for service. Services provided at the post office will be
avallable from the camier, and customers will not have to travel to
anotheispost office for service. Most transactions do not require
maeting the carrier at the mailbax. Stamps by Mall and Money Order
“Application forms are available for customer convenience.

Can will do something besides closing it? Like reduce the hours? Or
have a rural camer come by and put up the mail?

We are looking at the saving we must have to keep the Postal Service
in business. That is not an option.

How can we buy our meney orders?

The rural carrier can take care of that for you. We went on and
described how this would work,

How can we save our Post Office from closing?

No decisicn has been made yet. Fill out the questionnaires with your
conocems about the Post Office possibly closing and the effects it would
have on the community.

How much money will you save by closing Rosser?

Wea can nol disclose that information.

The ederly and disabled can not fravel to Scurry, What will they do?
Rural carrier delivery will be provided. As we call it a Post Office on
Wheels, all the servicas you have at the Post Office can be conpleted
by the carrier or one of our web based sites.

The Rosser customers want to know in dollars how much will be
saved. This question was asked repeatedly.

We can not disclose that information.
What will our zip code be?
We will find out and report it to the Mayor.

Who will be responstable for putting up the mail boxes? What if we
can't afford 1o do this?

The customer will be responsible. Their are many different price
ranges to chose from.

Who will be responsible for the loss of mail by theft?

If that happens call the sheriff and report it to the Inspection Service,
Who will fill out our Money Orders? :

This is not a service that is normally provided by the Post Office.
Why is Scurry not closing?

Higher revenue and work load.

Why was Rosser targeted?

It @amns less then 2 hours a day. Revenue declines, and the office is
vacant.

Why was the Postmaster position never filled? Our office started
decline after the last Postmaster retired.

Position have been held due to decline in all Postal employement. Our
work force have declined in effects to stream line our overhead,
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Some advantages of the final determination are: -
1.  The rural and contract carriers may provide retsil services, alléviating the need to go to the post-office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour icoess to their mail.

Savings for the Pootal Service contribute in the long run to stable postage rates and savings for customers,

CBUs can offer the security of individually locked mail compartmants. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

ao AwN

Some disadvantages of the final determination are:

1. The loss of a retail cutlet and a postmaster position in the community. Retall services may be provided by the rural or
contract del very carrier,

2. Mesting the rural or coniract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A camier route address
will be assigned.

This final determination to close the Rosser Post Office was posted with an invitation for comment at the Roaser Post Office and
Scurry Post Office from March 30, 2011 to May 31, 2011. The following additional concems were received during the proposal
posting period:
25, Concern: Customers asked why their post office was being discontinued while

others were retained

Response: The customer asked why the suspended post office was being
. discontinued while others were retained. Post offices ars reviewed on
a case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business aclivity and investigata
the feasibility of providing service by alternate means.

26. Concern: Customers expressed concern for those customers with disabilities
: . who are not able to go to adminoffice Post Office to pick up their maill

Response: Customers are not raquired to travel to another post office to receive
mall or obtain retail services. These services will ba provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, dellvery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change In delivery method must
be submitted in writing to the adminoffice postmaster.

Taking all available information into consideration, the Postal Service conciudes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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II. EFFECT ON COMMUNITY =
&
]

- -

-t

Rosser is an incorporated community located in Kaufman Colinty. The community is administered politically by Rosser City Hall.
Police protection is provided by the Kaufman County Sheriff Dept. Fire protection is provided by the Rosser Fire Department. The
Iuomlnguni;ty Is comprised of retired people, farmers/ranchers, and those who commute 1o work at nearby communities and work in
ocal businesses.

Businesses antd arganizations include: One non profit business in the home. Pappy's Sand and Gravel . Residents may travel to
nearby communities for other supplies and services,

Nnn?ostal services provided at the Rosser Post Office will be available at the Scurry Post Office. Government forms normally
provided by the Post Office will also be available at the Scurry Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the ratumned questionnaires, at the community meeting, on the petiticn, and
on the congressional inquiry:

.

1. Conoemi: . ' Customers sald they would miss the spacial attention and
assistance provided by the personnel at the
Response:
2. Concemn: No Concern
Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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ML EFFECT ON EMPLOYEES -

The postmaster was promoted on March 29, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,753 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) ' $ 30,402
Fringe Benefits @ 33.5% $ 10,215
Annual Lease Costs +$6000
Total Annual Costs § 46,707
Less Annual Cost of Replacement Service : -

Total Annual Savings . _$30.753

V. OTHER FACTORS
The Poatal Service has identified no other factors for consideration.

V1. SUMMARY

The Postal Service has determined to close the Rosser, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Scurry Post Office, located six miles away.

Th:'matmastsr was promoted on March 29, 2008, If the office has a noncareer PMR, they may be separated from the Postal
Sa . No other amplcgee{s) will be adversely affected. Post office workload has declined, Effective and regular service will
continue to be provided by rural route service.

The Rosser Post Office provided dellvery service to no customers and 147 PO Box customers, The daily retail window transactions
averaged 18. There ara no permit mailars or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retall services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $30,753 annually, A
disadvantage to some may be |n meeting the carrier to transact business, However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIL. NOTICES

A, Support Materials. Copies of all materials upon which this final determination Is based are available for public inspection at
the Rosser Post Office and Scurry Post Office during normal office hours,

B.  Appeal Rights. This final determination to close the Rosser Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. i an appeal Is filad, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public Inspection at Rosser Post Office and Scurry Post Office during normal office hours.

R
p RS 06/30/2011
Dean J Granholm Date
Vicé President of Delivery and Post Office Operations
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Rosser, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Scurry Post Gffice, located six miles away.

The postmaster position became vacant when the postmaster was promoted on March 29, 2008. An employee from a neighboring
office may have baen installed as the temporary officerin-charge (OIC). Postmaster level and office service hours are deterrmninad
by a workload analysis which ingludes the number of deliveries and ravenue.

The office was studied for closing or consolidation due to the foltowing reasons: Office is vacant and eams loss than 2 hours.

The Rosser Post Office, an EAS-11 level, provided service from 08:00 to 16:00 Monday - Friday , 08:00 to 11:00 on Saturday and
lobby hours of 24 on Monday - Friday and 24 on Saturday to 147 Post Office box customers and no delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insurec Mail, COD Mail, and Express Mail servicas; and the acceplance and dispatch of all classes of mail,

The retail window averaged 19 transaction(s) accounting for 21 minute(s) of retail workload d(a}i!'y. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Cffice receipts for the last 3 years
were: $15,438 ( 40 revenue units) in FYY 2008; $13,821 ( 36 revenue units} in FY 2009; and $12,347 { 32 ravenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Pastal Service were available at Fire Station 204 Main St Rosser Texas 75157 to
answer guestions and provide information to customers. 75 customer(s} attended the meeting.

On January 27, 2011, 147 questionnaires were distributed to delivery customers of the Resser Post Office. Questionnaires were
also avallable aver the counter for retail customars at the Rosser Post Office . 48 questionnaires Wwere returned. 1 rasponses were
favorable, 25 unfavorable, and 22 expressed ne opinion regarding the proposed altemate service. .-

A petition supporting the retention of the Rosser Post Office was }eceived on February 15, 2011, with 105 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Scurry Post Office, an EAS-16
level office. Window service hours at the Scurry Post Office are from 08:30 16:30, Monday through Friday, and closed on
Saturday. There are 193 post office boxes available.

The following concems were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about irregular hours that the rural
) - route serves the community
Response: _ The customer expressed a concem about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and waather conditions often effect delivery times. {f you desire
special services from the rural casrier you may leave a nota in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located miles away.
. Customer expressed a concemn about irregular hours that the rural
2, Concern: routa serves the community .

Response: The customer expressad a concarn about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the sams time ¢on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbax instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
adminoffice post office located admindistance miles away.

3. Concem: . Customer expressed a concarn about package delivery and pickup

Rasponse: The customer expressed a concerm about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will daliver
the package up to ¥: mile off of the line of ravel, at a designated
place, such as on your porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to

4. Concern: weigh and rate [etlers and packages
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Response:

5. Cbncam:

Response:

6. Concern:

Responée H

7. Concern:

Response:

8. Concemn:

Response:

Q. Concern:

Response:;

10, Concern:

The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a recsipt for any money received, On the following
delivery day tha carrier will provide change or a bill for the amount over
the estimate.

Customers expressed concern for loss of community identity

The customer expressed a ¢concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of

its residents and their use of its name. The Postal Service is helping to
preserve cormmunity idenfity by continuing the use of the suspended

i office name and ZIP Code suspended zip in addresses and in the
_ National Five-Digit ZIP Code and Post Dffice Directary.

Customers expressed concem for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concem over thé apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a cancern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Sarvica is required to provide each community with regular and
effactive service, using the most cost efficient means possible. The
proposed altemate delivery service will meet the mailing and service
neaeds of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concem over the depandability of rural
route service. Rural letter carriers parform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of milas daily. Rural
letter carriers are highly respected by the American public. This
respect has been eamed by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prelonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
waather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local metor
vehicle laws and regulations. :

Customers felt the loss of a post office would have a detrimental affect
on the business community .
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‘Response: The customer expressed a concern about the detrimental eftect the
loss of the post office would.have on the community, Businesses
generally require regular and effactive postal services, and these will
always be provided to the suspended Post Office community, There is
no indication that the businass community will be adversely affected.
Questionnaire responses revealad that customers will continue fo use
local businasses if the post office is discontinued,

. Customers felt the loss of a post office would have a detrimental effect
11. Goncem: on the business community
Response: The customer expressed a concern about the detrimental effect the
- loss of the post office would havae on the community. Businesses
generally raquire regular and effective postal services, and thesa will
_always be provided (o tha suspendoffice community. There is ne
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continua to use
local businesses if the post office is discontinued,

12. Concern: Customers felt the post office should remain epen since they paid taxes

Response: The customer expressed a concem that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must mest expenses by
revenue it generates. Operational sgvings for the Postal Service
contributes in the long run to stable postage rates and savings for

cusgomers.
13. Concem; Customers inquired about mailbox installation and maintenance
Response: The customer expressed a concarn about mailbox installation and

maintenanca. Customers are résponsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safaly
and conveniently served by the carmier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Sernvice recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

) Customers said they would miss the special attention and assistance
4. Concern: provided by the personnel at the

Response:

15, Concern: Customers wanted the post office to stay the same. Customers said
' ) the CPQO would be a disservice t¢ the community
Response: The customer expressed a concern about the establishment of a
Community Past Office (CPQ). The CPO wili be contracted to provide
at least the same hours as the present post office, Oepending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoffice Post Office, except for permit
mail acceptance.

18. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZtP Code. Mail will be
forwardad in accordance with postal regulations, and change of
address forms are available fram the Postal Service to assist
customers in notifying correspondents of the change.

17. Concern: Customers wera concemed abaut growth in the community

Response: The customer exprassed a concern about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has been minimal.growth in the area in racent
years. Carrier service will be able t¢ accommopdate future growth.
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18. Concem: ' Customers wers concerned about having to make an address change
. ’ on their bank checks and stationery
Response: The customer expressed a concern about an address change.
Customers that erect a rural mailbox along the carrier’s line of travel
will be assigned a 911 address. Customers can continue to use the
community name, suspendoffice, in the last line of the address,
howaver, in order to insure regular and effactive service the Zip Coda
wilt change to adminzip.

19. Concern: Customers were concerned abaut later delivery of mail

Response: - - The customer expressed a concern about delivery time. A customer's
"7 location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, o Mmatter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest flest of
delivary vehiclas in the world we must pay special attention to energy
conservation measures, 1o minimize vehicle and fuel expenses. When
the price of gascline goes up one cent per gallon our total gasoline
cost rises more than $8 millicn. Therafore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize, the travel distance a route must cow

20. Concern: . Customers were concerned about mail security

Response: The customer expressed a concem about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept kays for this purpose.

21. Concern: Customers were concamed about senior citizens

Response; The customer expressed a concern about seniar citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an excaption for hardship dalivery,
customers may contact the administrative postmaster for more

information.
22, Concem: Customers were concerned about senior citizans
Response: The customer expressad & concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face

special challenges because the carrier can provide delivery and retail
services toCustomers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the adminoffice postmaster for more infermation.

‘ . Customers werg concerned about the quality of service, reliability, and
23. Concem: integrity of the contractor
Response: The customer expressed a concern about about the quality of servics,
refliability, and integrity of the contractor. Award of the contract is based

on evaluation of criteria including annual monetary amount, contractor
ability and background, and the quality and location of the facility. The
successful bidder must be banded and will be trained, administersd,

and supervisad by the Postal Service to ensure high standands of service. .

You were concerned about having to travel to ancther post office for

24, Goncern: ice
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Responsgea: ' The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Crder
Application forms are available for customar conveniencs.

Can will do something besides closing it? Like reduce the hours? Or

27.  Concem: have a rural cerrier come by and put up the mail?

Response: We are looking at the saving we must have to keep the Postal Service
in business. That is not an option.
28. Concem: s How can we buy our money orders?
Regponse: T " The cural carrier can take care of that for you. We went on and
. - described how this would work.
29. Concern: - How can we save our Post Office from closing?
Response: ' No decision has been made yet. Fill out the questionnaires with yaur

concerns about the Post Office possibly closing and the effects it would
have an the community.

30. Concern: - How much money will you save by cloe_.iing Rosser?
Response: . We can not disclose that information.

31. Concern: The ec;eﬂy and disabled can not travel to Scurry. What will they do?
Response: Rural carrier delivery will be provided. As we call it a Post Office on

Wheels, all the services you have at the Post Office can be conplated
by the carrier cr one of our wab based sites.

The Rosser customers want to know in dollars how much will be

32. Concem: saved. This question was asked repeatediy.

Response: We can not disclose that information.
33. Concern: - What will our zip code be?
Response: . . We will find cut and report it to the Mayor.
34. Concem: \évam vav#:)b“ft;ezgzaigble for putting up the mail boxes? What if we
Response: Tha customer will be responsible, Their are many different price
ranges to chose from. ]
35. Concern: Who will be responsible for the loss of mail by theft?
Response: If that happens call the sheriff and report it to the Inspection Service.
36. Concern: Whe will fill out our Money Orders?
Response: This is not a service that is normally provided by the Post Office.
37. Concemn: Why is Scurry not closing?
Responsge: Higher revenue and work {oad.
38. Concern: ‘ Why was Rosser targeted?
Response: It eamts less then 2 hours a day. Revenue declines, and the offica is .
vacant.

Why was the Postmaster position never filled? Our office started

39. Concern: decline after the last Postmaster retired.

Response: Position have been held due to decline in all.Postal employement. Our
work force have declinad in effects to stream line our overhead.
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Some advantages of the final determination are: .
1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parce! lockers provide convenient parcel delivery for
customers,

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up maik.

o BwN

Some disadvantages of the final determination aro: -

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the ryral or
contract delivery carrier, L

2. Meeting the rural or contract delivery carrier at the box to transact business. However, itis not necessary to be present to
conduct most Postal Service fransactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route addrass
will be assigned.

This final determination to close the Rosser Post Office was posted with an invitation for comment at the Rosser Post Office and

Scurry Post Office from March 30, 2011 to May 31, 2011. The following additional concerns were ‘receivad during the proposal

posting pariod:

- Customers asked why their post office was being discontinued while

25. Cencem: others were retained

Responée: The customer asked wity the suspended post office was being
discontinued while others were retained. Post offices are reviewed on
a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibifity of providing service by altemate means.

28, Concern: Customers expressed concem for those customers with disabilities
) - who are not abla to go to admincffica Past Office to pick up their mail

Responsae: Customers are not required to travel to another post offica to receive
mail or cbtain retail services. These services will bs provided by the
carrier to a roadside mailbox locatad close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the adminoffice posimaster.

Taking all available information into consideration, the Postal '\Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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IL EFFECT ON COMMIUNITY

Rosser is an incorporated community located in Kaufrman County. The community is administered politically by Rossar City Hall.
Police protection is provided by the Kaufman County Sheriff Dept. Fire protection is provided by the Rosser Fire Department, The
Fomln?)unijcy is comprised of retired paople, farmers/ranchers, and those who commute to work at nearby communities and work in
ocal businesses.

Businesses and organizations include: One non profit business in the hame. Pappy's Sand and Gravel . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Rosser Post Office will be available at the Scurry Post Office. Govarnment forms nommally
provided by the Post Office will also be available at the Sturry Post Office or by contacting your local government agency.

The following nonpostal concerns were expresséd on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry: - :

Customers said they would miss the special attention and
assistance provided by the persannel at the

1. Concern:
Response:

2. Concern: - No Concern
Response:

Based on the information obtained in the course of this discontinuahce study, the Postal Service concludes this proposal will not
adversely affect the community.

wH4 13Ir¥3syl 4dH  wWUge:I11 1102 Ie INnC



Docket: 1379238 - 75157
Item Nbr: 4.
Page Nbr: 2

III. EFFECT ON EMPLOYEES

The postmaster was promoted on March 29, 2008, The noncareer postmaster relief (PMR} n:|ay be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annua! savings of $ 30,753 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) ¥ 30,492
Fringe Benefits @ 33.5% $ 10,215
Annual Lease Costs - 56,000
Total Annual Costs ; . $ 45,707
Less Annual Cost of Replacement Service ’ =

Total Annual Savings " _$30753

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VL SUMMARY .

The Postal Service has determined to close the Rosser, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster was promoted on March 29, 2008. If the office has a noncarser PMR, they ma%ebe separated from the Postal
Service, No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Rosser Post Office provided delivery service to no customers and 147 PO Box custemers, The daily retail window transactions
averaged 19. There are no permit mailers or postage meter customers,

There wili no longer be a retail outlet in the community. However, delivery and retail services will be available from the camier,
allaviating the need to travel to a Post Office for service. The Postal Service will save an estimated $30,753 annually. A
disadvanta?e to some may be in mesting the carrier to transact business. However, it is not necessary to be present to conduct
maost Postal Service transactions.

Taking ali available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIL. NOTICES

A Support Materials. Copies of all matarials upon which this final determination is based are available for public inspection at
the Rosser Post Office and Scurry Past Office during normal office hours,

B.  Appeal Rights. This final determination to close the Rosser Post Office may be appealed by any person servad by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Rosser Post Office and Scurry Post Office during hormal office hours.

<Y e 06/30/2011
Dean J Granholm Date
Vice President of Delivery and Post Office Qperations
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